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Giving Help and Offering Hope for 25 Years

In 1987 CAC was formed to "unite community efforts in responding to requests for 
emergency assistance and to provide services for those experiencing sudden change in 
life or economic circumstances." 

Today CAC is the go-to agency in Sandy Springs and Dunwoody for our neighbors in 
need, providing not only emergency financial assistance, food and clothing; but 
offering services designed to help families and individuals get back on their feet to 
become self-reliant members of our community once more.  Since our founding we 
have helped 16,000 local families.

This year CAC celebrates 25 years of service 
made possible by 25 years of support from 
our community. Thank you!

Serving Sandy Springs & Dunwoody  in 2011

• Helped 1,000 families prevent eviction
• Helped 5,335 meet basic needs of food and clothing
• 90% of clients were stable in their homes after 6 months
• Volunteers gave more than 20,000 hours valued at $408,000

City of Sandy Springs Mayor Eva Galambos, right, proclaimed February 25, 2012 as CAC Day to commemorate the 
center’s 25th anniversary of service, with CAC President Bob Levinson, left, and CAC Executive Director Tamara Carrera.

In celebration of CAC’s 25 years of service the center now has
a new name, a new monument sign and a new website!

CAC Summer Programs Focus on Kids

Our summer programs focus on enhancing the lives of local children from families in need. You can help!  Organize 
group drives and pack lunches or school supplies or make a donation to help a child.

The Summer Camp Placement Program makes the dream of attending camp come true for kids. We match the 
interests of youngsters with day and overnight camps in the Atlanta area and beyond and for life-enriching 
summer experiences. 

 $50 sends a kid to 1 week of day camp - $250 sends a kid to 1 week of overnight camp 
Donate Online at www.ourcac.org

 
The Summer Lunch Box food drive helps families’ off-set summer grocery costs by providing children
with lunches for a week. Visit our website for a summer lunch food list.

The School Supply Drive annual event helps local children be prepared for the start of school with a backpack full of required school supplies. Donate 
general supplies or pack backpacks for specific children, schools or grades. For details contact yep@ourcac.org . Visit our website for our school supply list.



Several years ago CAC began offering free tax return 
preparations with the Volunteer Income Tax 
Assistance (VITA) program.  Robyn Shallen, a Sandy 
Springs resident and program analyst with the IRS, is 
one of about a dozen VITA volunteers at CAC.

“We have folks come in at their wits’ end not knowing 
how to handle their situations,” said Ms. Shallen. “For 
them to come in and trust us enough to talk to us about 
their situations and let us offer them some solutions 
really says a lot about our VITA team at CAC. “ 

Robyn’s expertise during the last two tax seasons has 
been invaluable to the CAC VITA team and contributed 
to the program’s success.  In 2011 the team assisted 
clients in receiving $361,024 in refunds from federal 
and state returns.   

Our volunteer tax team helped more than 500 tax 
filers in 2011 and 2012 with everything from 

simple forms to complex returns dating several 
years back. 

CAC offers VITA from January through April with 
trained and certified tax preparers to households 
earning less than $49,000. CAC is one of about 40 VITA 
sites throughout metro-Atlanta.

Rewarding Work Keeps Volunteer Coming Back
Almost 20 years ago Pat 
Hartigan volunteered to fold 
clothes at CAC, she got put on 
telephones instead.  Today 
she’s one of CAC’s longest 
standing client interview 
volunteers.  The Dunwoody 
resident joined CAC in its early 
days of operation when 
located at Mt. Vernon Presby-
terian Church.  She learned of 
the center through her church 
bulletin at St. Jude the Apostle 
Catholic Church.

“It’s grown into something a 
lot bigger, obviously in the 
numbers served, but also with the different services 
available,” said Mrs. Hartigan.

Mrs. Hartigan likes that the center offers a “wholistic 
approach” to assistance with a service plan and 
programs to help people get back on their feet, 
rather than just a hand out. 

Mrs. Hartigan typically works 
at CAC once a week. She meets 
with clients seeking food, 
clothing and financial 
assistance. As a client 
interviewer, she is responsible 
for getting and providing 
important information with 
clients in a compassionate 
manner.

 “I love it here,” she said. “It’s 
very rewarding work and I 
think anyone would tell you 
that they are getting more out 
of being here than they give.”

During Mrs. Hartigan’s time as volunteer she served 
on CAC’s board of directors representing St. Jude’s, 
brought her now late-husband, and her son to 
volunteer as well. She says her husband “followed” 
her to CAC upon his retirement. And her son Terry 
now serves on the board as assistant treasurer.
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Become a CAC Volunteer!
Join the more than 200 volunteers that keep CAC operating daily. Volunteers are 
needed in all areas including the food pantry, thrift shop, and reception desk; to 
answer phones, sort donations, serve as client interviewers and teach adult 
education classes. Volunteers would ideally be able to work once a week and are 
most needed Monday – Friday from 10 - 2 p.m. Education classes are in the evenings. 

Volunteer Tax Team Offers Help

Contact Amy at volunteer@ourcac.org



G I V I N G  D E D I C A T I O N
Dedicated Volunteers    

Each year CAC volunteers are recognized at a luncheon for giving their 
time to help others.  Last fall these volunteers were  recognized for 
their years of service: Anne Bridges, left, 5 years; Susan Brumfield, 5 
years; Fay Hendricks, 10 years; Cheryl Sykes CAC Past-President; Pat 
Kane, 5 years; Lois Colvin, 5 years. We thank them for their dedication!

Volunteers in the Making  

CAC volunteers come in all ages! Many school groups come throughout the 
year to tour the center, donate and volunteer.  They hold drives for food and 
items for the food pantry and come to CAC to stock the shelves, assemble 
bags or do special projects for CAC clients. Recently a third grade class from 
Mt. Vernon Presbyterian School, a long-time supporter of CAC, came with 
food and plenty of questions about the center. 

Annual Giving    

CAC is grateful to have many businesses, schools and organizations 
hold annual food drives for the Food Pantry. Curves fitness centers in 
Sandy Springs and Dunwoody donates their annual food drive to CAC. 
This year their members donated an all-time high of more than 3,300 
pounds of food! Diane Ware, left, of Sandy Springs, Gena Rothermel 
both of Sandy Springs are Curves members and CAC volunteers, with 
Curves owner Jan Slimming of Dunwoody.

Teaching Skills    

Citizenship Preparation is a popular Adult Education course at CAC.  The 
course is offered in conjunction with the Jewish Family & Career Services.  
CAC adult education classes, such as English, personal finance and comput-
ers, focus on enhancing life skills and job skills to help individuals be more 
successful in their everyday lives and become more marketable for better 
paying jobs.
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Growing Season
CAC has grown by leaps and bounds during its 25 years of service. In 2005 we moved to our current building on Hightower Trail, and this year we are expanding to better 
meet the needs of our clients and work space for volunteers and staff. The project began with an expansion and remodel of the food pantry, donation intake, clothing 
sorting and storage area. Phase two will expand the adult education classrooms and add much needed office space. The expansion and remodel of the first floor food 
pantry/clothing area took place in February and was completed in record time thanks to dozens of volunteers and donors. We especially want to thank the North Atlanta 
Men’s Club for their many hours of volunteer time and enthusiasm!

Thank You
CMH Space Flooring Products

Extra Wish grant from
Community Foundation

InterfaceFlor

MOPS of Dunwoody United
Methodist Church

Thank You
North Atlanta Men's Club

North Atlanta Church of Christ

SF storefloors

Temple Sinai

Van & Susan Westmoreland

Members of the North Atlanta 
Men’s Club gave many volunteer 

hours to get the job done!

Last year was rough on Nicole 
and her 4 children. But with help 
from CAC Nicole was not only 
able to make it back to 
self-sufficiency but improve her 
job skills, find a better position, 
and help others through 
volunteering.

An accountant, Nicole lost her 
temporary job in August and her 
car broke down with a major 
engine issue. Since relocating her 
family to Atlanta five years ago, 
Nicole has struggled to find 
permanent employment, having hours cut or temp jobs end. In the past she came to 
CAC for help.

When she lost her job last summer she came back to CAC for food so she could use her 
unemployment benefits to pay for rent and utilities.  For many months the family 
went without birthday celebrations, family nights out, even church on Sundays 
because they had no money or transportation.  Every morning Nicole rode MARTA 
with her children from their home in Sandy Springs to their school in Alpharetta.

“It was depressing,” said Nicole. “But when I was at 
CAC I learned about the adult education classes and 
I decided I wasn’t just going to sit around and do 
nothing so I signed up for classes.”

Those classes in Excel and Quick Books helped in 
her next temp job and recently helped her land a 
permanent position as a bookkeeper.

Earlier this year CAC was able to help their family 
with their biggest obstacle, transportation. After 
careful screening of many clients in need, CAC gave 
Nicole a minivan that was donated to the center.

“At first I couldn’t believe it, I just cried, I was so 
happy.  It’s been a blessing because now I’m able to get my kids to school and 
help the family that helped me with afternoon carpool,” she said. 

Nicole has also helped many other families this year by preparing income tax 
forms for free with the Volunteer Income Tax Assistance program at CAC.

“I’ve received a lot of services so I wanted to give back and do something for 
other people,” she said.

Giving Back Through Volunteerism

At the CAC Annual Meeting Nicole explained what CAC assistance meant to her family.



To invest in my community I (we) enclose a gift of:  Total Pledge:__________________Amount Enclosed:______________

   Donor $25       Friend $50        Partner $100       Advocate $250       Benefactor $500      Patron $1,000       Pacesetter $2,500       Sponsor $5,000

Donor’s Name _____________________________________________________________________________

In Honor of      _____________________________________________________________________________

In Memory of  _____________________________________________________________________________

Please Notify  _____________________________________________________________________________

Address            _____________________________________________________________________________

City                    ________________________________________ State______________Zip Code______________

Please help CAC by receiving newsletters by email only____________________________________________________

YES! I WANT TO SUPPORT THE COMMUNITY ASSISTANCE CENTER!
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CAC is Supported by:

Individuals • Businesses •Schools
Civic Organizations • Congregations • Grants

CAC is funded in part by the City of Sandy Springs,
the Fulton County Board of Commissioners under the guidance

of the Health and Human Services Agency’s Grant Programs, 
and the United Way of Metropolitan Atlanta.

CAC Provides:

Emergency Financial Assistance • Food • Clothing
Adult Education • Youth Programs • Holiday Programs

Apostles Lutheran Church 
Atlanta North Seventh Day Adventists
Church of St. Andrew Presbyterian 
Church of the Redeemer 
Congregation B'nai Torah 
Dunwoody Baptist Church 
Dunwoody Community Church 
Dunwoody United Methodist Church 
Episcopal Church of the Atonement 
First Baptist Church of Sandy Springs 
Holy Innocents' Episcopal Church 
Kingswood United Methodist Church 
Mt. Vernon Baptist Church
Mt. Vernon Presbyterian Church 
New Hope Church 
North Atlanta Church of Christ 
North Springs United Methodist Church 
Northwest Unitarian Universalist 
Rivercliff Lutheran Church 
Sandy Springs Christian Church (DOC)
Sandy Springs United Methodist Church 
Second Church of Christ, Scientist 
St. Barnabas Anglican Church    
St. John United Methodist Church 
St. Jude the Apostle Catholic Church 
St. Luke's Presbyterian Church 
Temple Emanu'el 
Temple Sinai 

Member Congregations

Shop Atlanta’s Best Kept Secret for Fabulous Finds!
Clothing, Shoes Accessories for Women, Children and Men!

Open Monday – Friday: 10 a.m. - 3 p.m.
&

Open the first Saturday of the month: 10 a.m. - 1 p.m.

Shop the Thrift Boutique  at CAC!
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Community Assistance Center • 1130 Hightower Trail - Sandy Springs, GA 30350 • Office 770-552-4889 -  Helpline 770-552-4015

Save the Date!CAC's 2nd Annual Fashion Show  & Sale!
June 22 & 23

                 
New Designer Label Fashions
Jewelry & Accessories

Come Early for Best Selection!
 
Huntcliff Clubhouse by the River
In Sandy Springs

Visit www.ourcac.org 
for details. Saturday, September 29, 2012
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We’re Celebrating 25 Years of  Service with a
new name and a new website!  Visit the

Community Assistance Center 
online at www.ourcac.org
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